
If you need assistance with any of the following items or issues, you can 
locate information by accessing or contacting the following resources.

TRANSFER CREDIT EVALUATIONS

OFF-CAMPUS REQUEST FORMS

TRANSFER PARTNERSHIPS AND 
ARTICULATION AGREEMENTS

Transfer Student Services Center
Office: WAC A-208

Phone: 773-298-3510
Email: transfercenter@sxu.edu 

FINANCIAL AID

Office of Financial Aid
Office: WAC A-216

Phone: 773-298-3070
Email: finaid@sxu.edu 

BILLING, TUITION AND FEES

PAYMENT COLLECTION

PAYMENT OPTION COUNSELING

PROCESSING REFUNDS

Office of Student Accounts
Office: WAC A-227

Phone: 773-298-3049
Email: studentaccounts@sxu.edu 

ACADEMIC PROGRAMS, RULES, 
POLICIES AND REGULATIONS

Academic Catalog

Academic Programs Webpage 

REGISTRATION 

ACADEMIC RECORDS

ACADEMIC PLANNING TOOL OR EDITS 
TO MY PROGRESS/DEGREE AUDIT 

REPORT OR EVAL

TRANSCRIPTS, WITHDRAWALS, 
GRADES, AND DECLARING CHANGE 

OF MAJOR/MINOR

TESTING AND PLACEMENT

ENROLLMENT VERIFICATION

GRADUATION PETITIONS 

VETERANS’ COMPLIANCE

Office of Records and Registration 
Office: WAC A-203 

Phone: 773-298-3501 
Email: registrar@sxu.edu 

MAJOR EXPLORATION

UNDECIDED AND PRE-CLINICAL 
NURSING ADVISING 

GENERAL ADVISING 

STUDENT LEADERSHIP

GRADUATE SCHOOL PREPARATION

Student Advising Center
Office: WAC L-208

Phone: 773-298-3131
Email: studentadvising@sxu.edu

STUDENT SUCCESS ACADEMY 

REBOUND WORKSHOP 

ACADEMIC CONCERNS AND 
DIFFICULTY 

FOOD INSECURITY 

RETENTION ALERTS

PROBATION

Student Support 
Office: WAC L-108/110 
Phone: 773-298-5148

Email: studentsupport@sxu.edu 

CAMPUS RESOURCES AND REFERRALS
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STUDY ABROAD OPPORTUNITIES

INTERNATIONAL STUDENT SUPPORT

Center for International Education
Office: WAC L-208

Phone: 773-298-3780
Email: reidy@sxu.edu 

STUDENT-RELATED CONCERNS OF 
PARENTS, FAMILIES, STUDENTS, 

FACULTY AND STAFF 

INCIDENT REPORT FORMS 

CARE TEAM 

SEXUAL MISCONDUCT OR 
HARASSMENT REPORT FORMS 

HOUSING INSECURITY 

STUDENT COMPLAINTS/GRIEVANCES 

EDUCATIONAL SECTIONS 

WAIVE HEARINGS

REQUESTS FOR APPEAL 

CONDUCT RECORD REQUESTS/
RELEASES

REMOTE LEARNING SUPPORT 
REQUESTS 

STUDENT HANDBOOK

Office of the Dean of Students
Office: WAC L-103

Phone: 773-298-3123
Email: deanofstudents@sxu.edu 

Student Handbook 

TUTORING

WRITING ASSISTANCE

ACADEMIC SKILLS DEVELOPMENT

TIME MANAGEMENT 

SUPPLEMENTAL INSTRUCTION

Center for Learning and Student Support 
Office: WAC L-108/110
Phone: 773-298-5148
learningcenter@sxu.edu 

REASONABLE ACCOMMODATIONS 

ACADEMIC ASSISTANCE FOR 
STUDENTS WITH DOCUMENTED 

DISABILITIES

Center for Accessibility Resources
Office: WAC L-208

Phone: 773-298-3308
Email: disabilityservices@sxu.edu 

TRIO (PROVIDES SUPPORT SERVICES 
FOR STUDENTS WHO ARE FIRST-

GENERATION, LOW-INCOME, AND/OR 
STUDENTS WITH DISABILITIES)

TRIO APPLICATIONS AND 
ACCEPTANCE

TRIO
Office: WAC L-111

Phone: 773-298-3330
Email: ssp@sxu.edu 

VIA FIRST-YEAR ORIENTATION

REGISTERED STUDENT 
ORGANIZATIONS 

STUDENT GOVERNMENT 
ASSOCIATION

THE DEN

Office of Campus Life
Office: WAC L-109

Phone: 773-298-3670 
Email: campuslife@sxu.edu 

PERSONAL COUNSELING

WELLNESS EDUCATION

COMMUNITY HEALTH RESOURCES

Counseling Center
Office: Driehaus Center
Phone: 773-298-4045

Email: counselingservices@sxu.edu 

CAMPUS HOUSING

HOUSING FEES

Office of Residence Life
Office: WAC L-103

Phone: 773-298-3977
Email: reslife@sxu.edu 
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VEHICLE LOCKOUTS

BATTERY JUMPS

FIRE AND SAFETY HAZARDS 
REPORTS

ROOM LOCKOUTS

EMERGENCY CALLS

PROTECTIVE ESCORTS

UNIVERSITY SHUTTLE 

LOST AND FOUND

Public Safety Department
Office: Campus Services Center

Emergency Phone: 773-298-3911
Non-Emergency Phone: 773-298-3541

Email: publicsafety@sxu.edu 

USE OF COMPUTERS, SCANNING 
STATIONS, PRINTERS, LAPTOPS OR 

E-READERS

E-BOOKS

ONLINE JOURNALS

HARDCOVER BOOKS 

EDUCATIONAL VIDEOS

Robert and Mary Rita Murphy
Stump Library

Office: WAC L-228
Phone: 773-298-3352

Email: ask@sxu.libanswers.com 

INTERNSHIPS 

RESUMES AND COVER LETTERS

MOCK INTERVIEWS

JOB SEARCH

Career Development Center
Office: WAC A-209

Phone: 773-298-3140
Email: careerdevelopment@sxu.edu 
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